UBND HUYEN CU CHI CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG NOI VU Doc 1ap - Tw do - Hanh phuc

Sé: 728/PNV Cii Chi, ngay 05 thang 6 nim 2024

VIV t6 chirc 16p bdi dudng nghiép
vu Tiép cong dan, xir Iy don thu,
giai quyét khiéu nai, t6 cdo
nam 2024

Kinh gui:

Uy ban nhéan dan 21 x& — thj tran;
Céc phong, ban chuyén mén huyén;
- Céc don vi su nghi¢p thudc huyén.

Can ctt K& hoach sb 3984/KH-SNV ngay 04 thang 6 nim 2024 cua S&
No6i vu Thanh phé vé viéc t6 chiic 16p bdi dudng nghiép vu Tiép cong dan, xt Iy
don thu, giai quyét khiéu nai, t6 cdo nam 2024. Phong Noi vy huyén théng béo
nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Trang bi kién thirc va cung cap nhiing k¥ ndng co ban vé cong tac ti€p
cong dan, giai quyét khi€u nai, t6 cao cho cén bg, cong chirc, vién chirc lam
cong tac ti€p cong dan, giai quyet khi€u nai, t6 cdo tai cdc co quan, don vi.

2. Yéu cau

Céc co quan, don vi quan tdm, phdi hop va tao diéu kién cho hoc vién tham
gia 16p hoc; hoc vién chu dong, tich cuc trong qua trinh hoc tap.

IL. POI TUQNG

Cong chure, vién chirc phu trach cong tac thanh tra, kiém tra; cong chirc
lam cong tac ti€p cong dan va xur ly don thu & cac co quan, don vi.

I11. NOI DUNG CHUONG TRINH

- Quy trinh va k¥ ning nghiép vu tiép cong dan.

- Quy trinh va k¥ nang nghi¢p vu xtr 1y don.

- Quy trinh va k¥ ning nghiép vu giai quyét khiéu nai, t6 cdo, kién nghi,
phan anh.

IV. THOI GIAN, PIA PIEM, PANG KY

1. Thoi gian: Thoi lugng chuong trinh dy kién trong 03 ngay. Du kién t6
chtrc khai giang vao thang 8 nam 2024.
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2. Pia diém: theo Thong bdo nhép hoc.
V. KINH PHI

Thuyc hién theo Théng tu sé 36/2018/TT-BTC' va Thong tu sd
06/2023/TT-BTC? ctia BO Tai chinh, cu thé nhu sau:

- Can b, cong chirc duge dam bao tir ngudn kinh phi dao tao, boi dudng
ctia Thanh phé.

- Vién chtic, nguoi lao dong duge dam bao tir ngudn tai chinh caa don vi,
dong gop ctia ngudi hoc va cac ngudn khac theo quy dinh cta phap luét.

Lwu y: Cac co quan, don vi chiu trach nhiém vé viée cu ding doi
tuong, phu hop véi ndi dung chuong trinh va tinh chinh xac ctua thong tin da
dang ky theo biéu mau.

Danh sach tham du giri vé Phong Noi vu huyén trwée ngay 12 thang 6
nam 2024 va gui kém tap tin theo dia chi email: ttmtien.cuchi@tphcm.gov.vn.

Trén day 1a Thong bao cua Phong No1 vu huyén giri cac co quan, don vi vé
viéc t6 chirc 16p bdi dudng nghiép vu Tiép cong dan, xir Iy don thu, giai quyét
khiéu nai, to cdo nam 2024./.

Noi nhn: KT. TRUONG PHONG
- Nhu trén; ; 2 »
- Thuong tryc UBND huyén; ;f;ﬁ}"\)f‘cg,,o’f’kg RUONG PHQNG
- Luw:VT, PNV(2) TTMTien.2. f.»*:yt/'"* O /

2

2 vu:J’

V6 Thi Ngoc Cam

! Thong tu $6 36/2018/TT-BTC ngay 30 thdng 3 nam 2018 cta B Tai chinh huéng dan viéc 1ap du toan, quan
1y, st dung va quyét todn kinh phi danh cho cong tac dao tao, boi dudng can bg, cong chure, vién chuec.

2 Théng tu sb 06/2023/TT-BTC ngay 31 thang 01 ndm 2023 cua B6 Tai chinh sira ddi, bd sung mot sé didu cua
Thong tu s6 36/2018/TT-BTC.
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